
121 Charles Street West

Kitchener, ON

N2G 1H7

1-888-937-1077

Contents Photo Sheet

Claim ID
CL839K9-C

Date of Loss
Mar 14, 2022

Date Claim Created
Mar 14, 2022

Type of Loss
Water

Project Manager
Hank Hill

Address
210 Wychwood Avenue, York, ON,

Canada

Policyholder Name
Rusty Shackleford

Insurance Company
Allstate

Adjuster
Gary Moss

Policy Number
ON8992

Policyholder Email
rshackleford@email.com

Policyholder Phone Number
(705) 313-4436

Report Details

Below is a contents photo listing with photos of pre-existing damage and notes.

Claim Summary

Ruptured water line - leak went undetected for 2 days while homeowners were away. Living

room and kitchen affected.
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Living Room

CONTENTS: Living Room — Restorable

 Apple Magic Mouse in

box: Small Box SH 1

Item 1Item 1 2022-03-142022-03-14

 Apple MacBook Air A1466 in box: Small Box SH 1

Serial #: FVWW6GMJ1WL

Assessment:

Item was determined to be restorable upon closer inspection.

Item 2Item 2 2022-03-142022-03-14 Item 2Item 2 2022-03-142022-03-14

ITEM PHOTO NOTE: Pre-existing damage
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2022-03-142022-03-14 2022-03-142022-03-14

Scuff marks on both back

edges of the laptop

 IKEA Desk Lamp Silver in box: Medium Box SH 2

Item 3Item 3 2022-03-142022-03-14

ITEM PHOTO NOTE: Pre-existing damage

2022-03-142022-03-14

Where and tear on the top of the lamp■

 Flair Design Sofa in box: Tag Tag 1
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Item 4Item 4 2022-03-142022-03-14

ITEM PHOTO NOTE: Pre-existing damage

2022-03-142022-03-14

Tear in the fabric on the left cushion

 Sennheiser PCX 550-ii

Headphones in box: 

Medium Box SH 3

Item 5Item 5 2022-03-142022-03-14

 HP Computer Monitor in

box: Medium Box SH 4

Item 8Item 8 2022-03-142022-03-14

 IKEA Standing Lamp in

box: Tag Tag 2

Item 9Item 9 2022-03-142022-03-14
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 Kangaroo Plush Toy in

box: Medium Box SH 2

Item 10Item 10 2022-03-142022-03-14

 Clay Animal Figurine in box: Medium Box SH 2

Sentimental item:

Client got this item on a trip to Australia

Item 11Item 11 2022-03-142022-03-14
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CONTENTS: Living Room — Non-Restorable

 Yamaha Speaker

Item 6Item 6 2022-03-142022-03-14

 Yamaha Speaker

Item 7Item 7 2022-03-142022-03-14

 Pearl Glockenspiel

Serial #: 20265844

Item 12Item 12 2022-03-142022-03-14 Item 12Item 12 2022-03-142022-03-14

 Remo Djembe Drum

Item 13Item 13 2022-03-142022-03-14

 IKEA Rolling Cabinet

Item 14Item 14 2022-03-142022-03-14

 Memorex CD Case

Item 15Item 15 2022-03-142022-03-14
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 Seagate 640GB Portable Hard Drive 9LE2AT-500

Serial #: 2GE40ETP

Item 16Item 16 2022-03-142022-03-14 Item 16Item 16 2022-03-142022-03-14

 Avantree Bluetooth Earbuds BYHS-TWS110

Serial #: 2AITF-BTHS-TWS110

Item 17Item 17 2022-03-142022-03-14 Item 17Item 17 2022-03-142022-03-14

 Tascam Linear PCM Recorder DR-07X

Serial #: 1941913
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Item 18Item 18 2022-03-142022-03-14 Item 18Item 18 2022-03-142022-03-14

 Jinhoo Mini Projector

Item 19Item 19 2022-03-142022-03-14

 Carl Wetzlar Binoculars 7-14X35

Serial #: 073 3157

Item Photo

Item 20Item 20 2022-03-142022-03-14

Data Tag Photo

Item 20Item 20 2022-03-142022-03-14

Model #

Item 20Item 20 2022-03-142022-03-14

ITEM PHOTO NOTE: Poor condition / aged item
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2022-03-142022-03-14 2022-03-142022-03-14 2022-03-142022-03-14

Kitchen

CONTENTS: Kitchen — Restorable

 Kuerig Machine in box: 

Medium Box MB 1

Item 21Item 21 2022-03-152022-03-15

 Hamilton Beach Slow
Cooker in box: Medium

Box MB 2

Item 23Item 23 2022-03-152022-03-15

 Brita Water Filter in box: 

Medium Box MB 2

Item 24Item 24 2022-03-152022-03-15
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 Silverware in box: 

Medium Box MB 3

Item 25Item 25 2022-03-152022-03-15

 Paper Towel Holder in
box: Medium Box MB 3

Item 26Item 26 2022-03-152022-03-15

 Trash can in box: Large Box MB 4

Item 27Item 27 2022-03-152022-03-15

ITEM PHOTO NOTE: Pre-existing damage

2022-03-152022-03-15 2022-03-152022-03-15

Streaks and stains
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 Escort Lunch Box in box: 

Medium Box MB 5

Item 28Item 28 2022-03-152022-03-15

 Thermos Lunch Bag in

box: Medium Box MB 5

Item 29Item 29 2022-03-152022-03-15

 Container in box: Medium
Box MB 6

Item 31Item 31 2022-03-152022-03-15

 Jackson Griggs Merlot in
box: Medium Box MB 6

Item 32Item 32 2022-03-152022-03-15

 Gothari Wine in box: 

Medium Box MB 6

Item 33Item 33 2022-03-152022-03-15

CONTENTS: Kitchen — Non-Restorable

 Protein Powder

Item 22Item 22 2022-03-152022-03-15

 Chili Oil

Item 34Item 34 2022-03-152022-03-15

 Palmolive Dish Soap

Item 35Item 35 2022-03-152022-03-15
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 Pilot Coffee Roasters
Coffee

Item 36Item 36 2022-03-152022-03-15

CONTENTS: Kitchen — To Be Assessed

 Frigidaire Fridge in box: Tag Tag 3

Assessment:

Item was determined to be non-restorable upon closer inspection.

Item 30Item 30 2022-03-152022-03-15
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