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Introduction 

PROVEN Jobs provides the ability for an API (Application Programming Interface) integration with Encircle. For 

General Contractors, Encircle provides a field documentation solution that is an easy-to-use tool for gathering and 

sharing the complete, accurate, and timely details of all jobs. To learn more about Encircle’s product features, 

please visit https://www.getencircle.com/.  

 

The integration component between PROVEN Jobs and Encircle allows users the ability to create a job within PROVEN 

Jobs and the job details will sync to Encircle Property Claims. Please be cognizant that this is a ONE-WAY sync of job 

information from PROVEN Jobs to Encircle. This feature is intended to reduce data duplication in which users 

historically had to update the two systems independently of another.  Throughout the 2021 - 2022 year, the CanAm 

Systems Development Team will have additional roll-out phases of the Encircle Integration.  

 

Enable Integration Request  

For users to have access to the Encircle Integration, a request must be submitted to support@canamsys.com.  

 

Bots (Public API) & Bearer Token Creation 

Creating a Bot is imperative to generate a bearer token that is necessary to add within PROVEN Jobs Company 

Settings to ensure a seamless integration between each software platform. To create a Bot and generate a bearer 

token, go to the Encircle app from the desktop by navigating to https://encircleapp.com/app/property-claims and 

logging in. Once logged in successfully, select Settings on the left-hand menu and then select the icon labeled Bots 

(Public API).  

 

 

 

 

 

 

https://www.getencircle.com/
mailto:support@canamsys.com
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Within the Bots (Public API) menu option, select the orange button for “Create Bot”. Once a new bot has been 

generated, a list of all created Bot identifiers will populate in a list view below.  

 

 

 

 

 

 

For the Bot identifier this is intended to serve as the integration bridge between Encircle and PROVEN Jobs, select + 

Create Bearer Token. Once selected, the user will be prompted to enter their Encircle log-in credentials as this action 

requires Administrator rights and securities.   
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Once the Administrator has entered their log-in credentials, select Save Changes and an automated Bearer Token 

will be automatically generated on the user’s behalf (Note: In the example below for privacy reasons, the Bear Token has 

been hidden). 

 

 

 

 

 

Company Settings – Integration 

Within Settings → Company Settings → Integration, navigate to the Encircle label and paste in the auto generated 

Encircle Bearer Token. Once any changes have been made within Company Settings, select Save. This action will 

activate the integration between Proven Jobs and Encircle.  
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Job Type Configuration 

Within Settings → Company Settings → Jobs → Edit Job Types, select Edit next to each Job Type that is intended to 

sync to Encircle at the time of new job creation. If desired to sync ALL Job Types to Encircle, select Edit next to every 

Job Type within the database to enable the Encircle integration. Or, if desired to sync certain Job Types to Encircle 

but not all, select Edit next to the applicable Job Types only. 

 

 

Once in Edit mode, click the checkbox selector for “Sync With Encircle” for each Job Type that is required to sync to 

Encircle at the job of new job creation or job updating/ re-saving.  Note: Jobs with the specified job types will not 

automatically sync to Encircle. 
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Job Type Configuration - Room Templates 

Within Settings → Company Settings → Jobs → Edit Job Types, select Edit next to each Job Type that is intended to 

sync to Encircle this is the same process completed for Job Creation Set up. Within the Job Type Edit screen, users 

have the option to define the Room Template within Encircle on Job creation. When the job is created within Proven 

Jobs, upon sync the system will create the rooms defined within the “Encircle Room Template” within the linked 

Encircle file. The Template fields when entered are a free type field that are to be keyed by the user to sync to the 

Encircle Property Claims system. Type in the “Room Name” and hit enter. This will create the room in a blue icon 

within the Encircle Room Template section.  At any given point should the need arise to eliminate the Room 

Template created, select the “X” to the correlating room to remove and select save. This will effectively remove the 

Room template from the job type and will not be available on the next job create utilizing that specific job type. 

 

Note: The room template feature can work in conjunction with the “Create folders from photos labels” if the 

user selects to utilize.  
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Job Creation & Updating within PROVEN Jobs  

When creating a job within PROVEN Jobs, if the specific Job Type has been defined within the Company Settings to 

sync with Encircle. Users will need to select the “Encircle” option on job creation. At the time of saving the newly 

created job newly created job information will sync to Encircle, along with the room template if defined, as long as 

“Encircle” has been selected on the intended job file.   
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If a job was not selected on job creation, a user has the option to select the Encircle option after job creation within 

the Job Info tab at a later date. This will enable the user to sync to Encircle when the need arises.  

 

 

 

 

If a job was imported from an XactAnalysis assignment, the newly created job information will sync to Encircle, along 

with the room template if defined, as long as “Encircle” has been selected on the intended job file. 

   
 

If new information is added to a defined Job Type that syncs to Encircle at a later date/time other than at the time of 

new job entry (i.e., Claim Number, Phone Number, XactAnalysis ID, etc.), once the job is saved, that will force an 

update and a sync of new information to the existing Property Claim within Encircle. Note: if a Job Type is modified 

after the Job is created within Encircle, the system will “not allow” the job type to be edited as it has already been 

synced to Encircle. 
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Property Claims within Encircle 

Once a new job has been created and saved within PROVEN Jobs, the job details will sync to Encircle Property 

Claims → Claim Details.  

 

 

 

 

 

Additionally, “Rooms” defined within Room Template on the associated job type are created upon sync. 
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Proven Jobs Encircle Access 

Once a new job has been created and saved within PROVEN Jobs, an Encircle tab will appear. Within this tab users 

have the option to “Open in Encircle”. For ease of access, upon selection the user will be taken to the linked Encircle 

job.  

 

 

 

 

 

 

 

 

PROVEN Jobs Corresponding Contact Assignment in Encircle 

Within Settings → Company Settings → Integration → Encircle, users can define which associated PROVEN Jobs 

Contact Type to assign to the corresponding Encircle Contact Types. Users can select from the drop-down menu 

options to assign. 

 

 

 

PROVEN Jobs & Encircle Terminology Matrix 

If users to do not wish to utilize the PROVEN Jobs manual assignment of Contact Types outlined above to the 

corresponding Encircle Type, PROVEN Jobs will auto select the original assigned default Marketing Role Positions 

listed below.  
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To better understand the PROVEN Jobs terminology that syncs to the corresponding Encircle fields IF NOT SELELECTED, 

please reference the label matrix below. Also included are the corresponding Marketing and Role positions that sync 

to Encircle in the event that the PROVEN Jobs Administrator has changed the default description labels.   

 

 

 

 

 

Note: Within Proven Jobs, the FIRST contact number that gets entered (i.e., Mobile, Home, Work) or the FIRST email 

address that gets entered (i.e., Home, Work) will sync to Encircle. 

 

 

 

 

 

 

 

Proven Jobs Encircle 
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Company Settings - Sync Media  
 

In order to enable the photos, or documents to sync from Encircle to PROVEN Jobs, the following needs to be 

enabled in PROVEN Jobs Company Settings. Within Settings→ Company Settings→ Integration→ Scroll down to 

Encircle, make sure that Sync Media option has been checked. This will allow photos and documents from Encircle to 

sync to the linked PROVEN Jobs job file. Please note that sync time can be a max of 30 minutes to sync from Encircle 

to Proven Jobs, however our Proven Solutions development team is consistently working on minimizing this sync time. 

Sync is currently a one-way sync from Encircle to PROVEN Jobs. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Company Settings – Delete 
 
Within Settings → Company Settings → Integration → Encircle users have the option to decide if items have been 

deleted within Encircle, should be deleted within the linked PROVEN Jobs Job File. To allow this deletion, be sure to 

select ‘Remove items deleted in Encircle”. This will ensure that items such as photos, documents, notes, etc. that are 

deleted within Encircle are also deleted within the linked PROVEN Jobs job file. Note: notes, photos or documents 

that have been marked public and linked to a Third-Party Administrative platform such as XactAnalysis or Symbility 

will not be able to be deleted.  
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Company Settings – Photo and Document Path 
 

Additionally, users also have the option to define a Photo and/or document path within the linked PROVEN Jobs job 

file to determine where the synced photos and/or documents will import to when synced. Navigate to Settings → 

Company Settings → Integration → Encircle and select options to Import Photos and Import Documents, users will 

need to determine the naming convention of the specific Photo and Document folder. At the present time this 

option only allows linking to one specified folder path. 
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Company Setting – Create Folders from Photo Labels 

 
Within Settings → Company Settings → Integration users also have the option to choose to create Folder from photos 
that are placed within Rooms within Encircle within Proven Jobs.  

 
 

 
 

 
 
If selected, when a photo is placed within the Room in the linked Encircle job file, when synced to Proven Jobs 

system, a directory/file will be created from the “Room Name” from Encircle.  
 

Encircle Rooms Created and pictures placed in the Rooms  

  

 

 

 

 

 

Photos and Documents 
 

Once the Photo or Document has been uploaded into Encircle. It will automatically sync to the linked PROVEN Jobs 

job file. Note: Photos that are housed within a created Room Template from PROVEN Jobs sync will automatically 

take on the associated room name when syncing to PROVEN Jobs. * Unless users chose the selection of Create 

Folders from Photo Labels 

 

Photos: Encircle to PROVEN Jobs One-Way Sync 

 

 

File / Directory Created in 
Proven Jobs 
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Sync to PROVEN Jobs from Encircle  

The photos will be visible within the main Attachments tab and within the main folder of the images section within the 

associated job file. 

 

 

 

 

 

 

 

 

Documents: Encircle to PROVEN Jobs One-Way Sync 

Documents uploaded to Encircle will sync to the associated PROVEN Jobs job file and flow into the attachments tab 

to the documents section. 
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Sync to PROVEN Jobs from Encircle  
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Note Sync 

 

Notes created within Encircle, regardless of if it is created within a room, or within the general notes section of 

Encircle will sync to the linked PROVEN Jobs file. This sync is an automatic one-way sync from Encircle on note 

creation.  

 

Note Created in Encircle 

 

 

Note Synced to PJM 

Notes synced from Encircle will be visible within the Notes tab, with the note topic of “Encircle”.  

 

 


