121 Charles Street West
Kitchener, ON

N2G 1H7
1-888-937-1077

<% STAR RESTORATION

C Encircle Hydro Full Report  {& CL89964-9

Policyholder

Address
74 Strongberg Drive, Winnipeg, MB, Canada

Name Phone Number

Mrs. Jane Jones (705) 313-4436
Claim Details
Carrier Identifier

Contractor Identifier Assignment Identifier

CL89964-9 001-102121 --

Project Manager Date of Loss Date Claim Created
-- Oct 21, 2021 Oct 27, 2021
Insurance Company Adjuster Policy Number

Allstate -- 1136JH97

Source of Loss Initial Category of Water

Broken supply line Category 1
Calculations
Dehumidifier Calculator
Atmosphere Class of Water Atmosphere Volume Recommended AHAM Pints/Day
Main Floor Class 2 3856 ft3 145 pints/day
Air Mover Calculator
Area Floor Ceiling Walls Insets or Offsets Recommended
Kitchen 0 ft2 0 ft2 0 ft2 2 6 air movers
Dining Room 80 ft2 0 ft2 0 ft2 0 4 air movers
Exterior
# Time Relative Humidity Specific Humidity Air Temperature Notes & Photos

1 Nov 2, 3:33 PM

36%

39.1 gpp

Back yard

70°F
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https://encircleapp.com/export-permalink/picture/250561161/81aa9d9b-0860-423f-9c9b-2defe7e6169a
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# Time Relative Humidity
2 Nov 3, 3:30 PM 35%
3  Nov4,4:45PM 34%

Unaffected Area Readings

#  Time Room
1 Nov2, 3:34PM Bedroom - Master
2 Nov 3, 3:32 PM Bedroom - Master

Specific Humidity

35.5 gpp

36.9 gpp

Relative Humidity

38%

37%

68°F

70°F

Specific Humidity

45.8 gpp

44.5 gpp

Air Temperature

Air Temperature

73°F

73°F

Notes & Photos

Notes & Photos
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https://encircleapp.com/export-permalink/picture/250822793/0d6af839-ed12-4939-b3ba-2230d8b48528
https://encircleapp.com/export-permalink/picture/250860706/87236ca2-3c49-46ad-8e82-1da65d7c0548
https://encircleapp.com/export-permalink/picture/250561510/54116ba8-92cb-4df1-9bb3-9896d9c674ae
https://encircleapp.com/export-permalink/picture/250823605/27495ab2-6e11-4093-b639-1c872e6e1f95
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#

3

Time

Nov 4, 4:46 PM

Room

Bedroom - Master

Unaffected Area HVAC Readings

#

Time

Nov 2, 3:35 PM

Nov 3, 3:32 PM

Nov 4, 4:46 PM

Nov 4, 5:14 PM

Room

Bedroom - Master

Bedroom - Master

Bedroom - Master

Bedroom - Master

Relative Humidity

34%

Relative Humidity

38%

35%

34%

38%

Specific Humidity

42.3 gpp

Specific Humidity

29.1 gpp

26.7 gpp

26 gpp

29.1 gpp

Air Temperature

74°F

Air Temperature

60°F

60°F

60°F

60°F

Notes & Photos

Notes & Photos
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https://encircleapp.com/export-permalink/picture/250823914/f1e9283c-38b1-4fc4-9431-54049f722801
https://encircleapp.com/export-permalink/picture/250861710/e5c78e3a-60cc-4b47-87cf-9d03befde24a
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Drying Chamber: Main Floor

Affected Area Readings

Main Floor Drying
Chamber

Relative Humidity

# Time

1 Nov?2, 3:37PM

2 Nov 3, 3:34 PM

3 Nov4, 447 PM

25%
Nov 3
Room Relative Humidity Specific Humidity
Kitchen 56% 61.1 gpp
Kitchen 36% 64.6 gpp
Kitchen 25% 52.4 gpp

Nov 4

Air Temperature Notes & Photos

70°F

85°F

90°F
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https://encircleapp.com/export-permalink/picture/250561870/94d91201-9e4f-4abb-ad41-9bb7f03274dc
https://encircleapp.com/export-permalink/picture/250824610/1049d6e5-81e7-4815-82d4-cf61edd1613a
https://encircleapp.com/export-permalink/picture/250862145/352dbdce-cc0c-46e1-9861-0019360639b3
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Affected Area HVAC Readings

Main Floor Drying

35%
Chamber
32% —e
Relative Humidity
Nov 3 Nov 4
# Time Room Relative Humidity Specific Humidity Air Temperature Notes & Photos
1 Nov2, 3:37PM Dining Room 35% 26.7 gpp 60°F
2 Nov 3, 3:35PM Dining Room 35% 29.8 gpp 63°F
3  Nov4, 4:48 PM Dining Room 32% 24.4 gpp 60°F
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https://encircleapp.com/export-permalink/picture/250561970/e9fefc5c-afc2-4d0d-a7ac-9e9ff2eba3d1
https://encircleapp.com/export-permalink/picture/250824937/5022e33d-6a44-4d0d-98c1-468b4581baf1
https://encircleapp.com/export-permalink/picture/250862427/cf523820-b3ee-4530-8936-9465580271b2
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Affected Area: Kitchen

Point 1: Moisture Point 1

0,
1: Drywall 100%

Flir 100%

Dry Standard: 6% Dry
- = = = = Nov 3 Nov 4

# Time Meter Moisture Content Surface Temperature Notes & Photos

1 Nov2 3:41PM Flir 100% 100%
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# Time Meter Moisture Content Surface Temperature Notes & Photos

2 Nov3, 3:37 PM Flir 100% 49%

3  Nov4, 451PM Flir 100% 6%

Point 2: Moisture Point 2

0,
2: Drywall 100%

Flir 100%

Dry Standard: 6% Dry
- = = = = Nov 3 Nov 4

# Time Meter Moisture Content Surface Temperature Notes & Photos

1 Nov 2, 3:42 PM Flir 100% 100%

2 Nov 3, 3:38PM Flir 100% 53%
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https://encircleapp.com/export-permalink/picture/250826947/41f11e9a-6387-40cb-90b5-37b920bb4b2a
https://encircleapp.com/export-permalink/picture/250864480/7bc1d35a-6712-4f89-a08e-fcb44813080d
https://encircleapp.com/export-permalink/picture/250562418/699a10a3-4f28-412a-81c5-da2c9cfd5c47
https://encircleapp.com/export-permalink/picture/250827220/b0816c95-02bc-4c4f-9e38-661be8a0f5b6
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# Time Meter Moisture Content Surface Temperature Notes & Photos

3 Nov4, 452 PM Flir 100% 6.1%

Point 3: Moisture Point 3

0,
3: Drywall 100%

Flir 100%

Dry Standard: 6% Dry
- = = = = Nov 3 Nov 4
# Time Meter Moisture Content Surface Temperature Notes & Photos
1  Nov 2, 342PM Flir 100% 100%
2 Nov 3, 3:38PM Flir 100% 51%
3  Nov4, 4:51PM Flir 100% 6.4%
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https://encircleapp.com/export-permalink/picture/250864875/23e13d09-20be-4dd4-9e03-dab1fb49902b
https://encircleapp.com/export-permalink/picture/250562470/0b963600-811f-461f-b08c-93e52238b04f
https://encircleapp.com/export-permalink/picture/250827509/417b0c23-813e-474e-9b35-fafa9d876b13
https://encircleapp.com/export-permalink/picture/250864722/c59f8b24-6634-48a1-9dd6-d82c43577fa2
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Point 4: Moisture Point 4

100%
4: Drywall 0
Flir 100%
Dry Standard: 6%
- = = = = Nov 3
# Time Meter
1 Nov?2,343PM Flir 100%
2 Nov 3, 3:38 PM Flir 100%
3 Nov4, 4:52PM Flir 100%

Equipment List: Kitchen
Dehumidifier: XPower XD-85L (DH-001)

Dry
Nov 4

Moisture Content Surface Temperature Notes & Photos

100%

50%

6.2%
Power Energy usage Days on site
0.77 kw 38.91 kWh 3 days

Placed Removed
Nov 2, 3:00 PM Nov 4, 5:30 PM
XPower XD-85L 20% o—
(DH-001)
7%

Relative Humidity
Nov 3

Nov 4
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https://encircleapp.com/export-permalink/picture/250562537/17038f25-7d55-4d75-a43c-8b383c6b3ac3
https://encircleapp.com/export-permalink/picture/250827687/7f03489a-c403-4e10-9c6c-603a5b817042
https://encircleapp.com/export-permalink/picture/250865143/231794d1-1b8f-49e5-9773-0184f922ec3d
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. Relative Specific Air Grain .
# | Time Humidity Humidity Temperature Depression HOUS RN, NEEs & Phels
1 Nov?2,3:54PM 20% 48.9 gpp 95°F 12 gpp 0.50 hrs
2 Nov 3, 3:41PM 17% 42.8 gpp 96°F 22 gpp 24.50 hrs
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https://encircleapp.com/export-permalink/picture/250563768/3859bd6f-d3b3-4e0e-bd30-d70f0012e167
https://encircleapp.com/export-permalink/picture/250563847/b33fe66d-794e-46dc-a004-58e2dc981bf0
https://encircleapp.com/export-permalink/picture/250829456/2f9d0d8f-76cd-437a-a73a-356fb29bfccf
https://encircleapp.com/export-permalink/picture/250829541/e8757944-d102-4d6f-9d2f-c30f334a5557
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) Relative Specific
# | Time Humidity Humidity
3 Nov4,4:54 PM % 17 gop

Dehumidifier: XPower XD-85L (DH-001)

Placed
Nov 2, 3:00 PM

Removed
Nov 4, 5:30 PM

Air Movers: Kitchen

Name

Xpower X400 (AM-008)

Xpower X400 (AM-009)

Xpower X400 (AM-002)

Xpower X400 (AM-001)

Drieaz Velo Low Profile (AM-026)
Drieaz Sahara Pro (AM-021)

al CliEth Hours Runnin
Temperature Depression 9
95°F 35 gpp 72.50 hrs
Power Energy usage
0.77 KW 38.91 kWh
Placed Removed
Nov 2, 3:00 PM Nov 4, 5:30 PM
Nov 2, 3:00 PM Nov 4, 5:30 PM
Nov 2, 3:00 PM Nov 4, 5:30 PM
Nov 2, 3:00 PM Nov 4, 5:30 PM
Nov 2, 3:00 PM Nov 4, 5:30 PM
Nov 2, 3:00 PM Nov 4, 5:30 PM

Notes & Photos

Days on site

3 days

Energy usage
17.42 kWh
17.42 kWh
17.42 kWh
17.42 kWh
11.03 kWh
27.30 kWh

Days on site

3 days
3 days
3 days
3 days
3 days
3 days
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Affected Area: Dining Room

Point 1: Moisture Point 1

100%
1: Drywall 0
Flir 100% Q
Dry Standard: 6% Dry
- = = = = Nov 3 Nov 4
# Time Meter Moisture Content Surface Temperature Notes & Photos
1 Nov2 345PM Flir 100% 100%
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#  Time Meter Moisture Content
2  Nov3,3:36 PM Flir 100% 50%
3 Nov 4, 4:49 PM Flir 100% 6%

Point 2: Moisture Point 2

0,
2: Drywall 100%

Flir 100%

Dry Standard: 6%

Nov 3
# Time Meter Moisture Content
1  Nov2,3:46PM Flir 200% 100%
2  Nov3,3:36 PM Flir 100% 52%

Notes & Photos

Surface Temperature

Dry
Nov 4

Surface Temperature Notes & Photos
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# Time Meter Moisture Content Surface Temperature Notes & Photos

3 Nov4, 4:49 PM Flir 100% 6.2%

Point 3: Moisture Point 3

0,
3: Drywall 100%

Flir 100%

Dry Standard: 6% Dry
- = = = = Nov 3 Nov 4
# Time Meter Moisture Content Surface Temperature Notes & Photos
1 Nov 2, 3:46 PM Flir 100% 100%
2  Nov 3, 3:37PM Flir 100% 51%
3  Nov4,4:50PM Flir 100% 6.3%
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https://encircleapp.com/export-permalink/picture/250863268/3e499d28-20db-44cd-9679-bff4c98f1e52
https://encircleapp.com/export-permalink/picture/250562838/e1b4f01d-fbf8-406f-8758-b081414404d2
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https://encircleapp.com/export-permalink/picture/250863853/55d48f4d-0199-4797-8c28-22eb6313b866
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Point 4: Moisture Point 4

100%
4: Drywall 0
Flir 100%
Dry Standard: 6%
- - - Nov 3
# Time Meter
1 Nov?2,3:47PM Flir 100%
2 Nov3, 337PM Flir 100%
3 Nov 4, 4:50 PM Flir 100%

Equipment List: Dining Room
Dehumidifier: Drieaz Evolution (DH-015)

Dry
Nov 4

Moisture Content Surface Temperature

100%

50%

6%
Power Energy usage Days on site
0.57 kw 29.04 kWh 3 days

Placed Removed
Nov 2, 3:00 PM Nov 4, 5:30 PM
Drieaz Evolution 20% &—
(DH-015)
7%

Relative Humidity
Nov 3

Nov 4
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https://encircleapp.com/export-permalink/picture/250826538/9dc08bee-4cae-4c66-921a-d9f4f1cc1dec
https://encircleapp.com/export-permalink/picture/250864132/be6c41ac-d809-4518-a1b2-819ed8704639
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" Relative Specific Air Grain .
# | Time Humidity Humidity Temperature Depression HOUS RN, NEEs & Phels
1 Nov?2,3:54PM 20% 48.9 gpp 95°F 12 gpp 0.50 hrs
Bll=]l = D —~—~
2 Nov 3, 3:42 PM 15% 36.6 gpp 95°F 28 gpp 24.50 hrs

UMIDIFIER CONS
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https://encircleapp.com/export-permalink/picture/250563916/3c48e289-f523-4958-98fb-5a3661408319
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) Relative Specific
# | Time Humidity Humidity
3 Nov4,4:54 PM % 17 gop

Air Movers: Dining Room

Name

Xpower X400 (AM-015)
Xpower X400 (AM-010)
Xpower X400 (AM-011)

Unaffected Area: Living Room

No readings
Equipment List: Living Room

None

Unaffected Areas

Unaffected Area: Exterior

No readings
Equipment List: Exterior

None

Air
Temperature

95°F 35 gpp

Placed

Nov 2, 3:00 PM
Nov 2, 3:00 PM
Nov 2, 3:00 PM

Grain
Depression

Hours Running

72.50 hrs

Removed

Nov 4, 5:30 PM
Nov 4, 5:30 PM
Nov 4, 5:30 PM

Notes & Photos

MDIFIER C ORI &

Energy usage Days on site
17.42 kWh 3 days
17.42 kWh 3 days
17.42 kWh 3 days

Powered by Encircle

Page 17 of 21


https://encircleapp.com/export-permalink/picture/250866200/f3debdb2-ceb6-4217-9653-93e8f37ff6ff
https://encircleapp.com/export-permalink/picture/250866282/0f2e2696-284a-4fe0-b14a-823d005498ff
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Unaffected Area: Hallway

No readings

Equipment List: Hallway

None

Unaffected Area; Bedroom - Master

No readings
Equipment List: Bedroom - Master

None

Powered by Encircle Page 18 of 21



